
A single app solution for English, 
Math, and Digital Literacy

DIGITAL SOLUTION



UPGRADE YOUR STUDENTS’ 
DIGITAL SKILLS
Learning Upgrade’s Digital Literacy course teaches standards-based digital literacy 
skills. This interactive course is available with all Learning Upgrade licenses.

 ■ Students will learn about devices, data, content creation, communication, security, privacy, 
digital citizenship, and more!

 ■ Aligned to ISTE and Northstar Digital Literacy Standards

Add the Digital Literacy Workbook and Teacher’s Guide print companions to the Learning Upgrade 
Digital Literacy course – perfect for blended learning!

Workbook includes: 
 ■ Lessons aligned to the 59 lessons 

in the Digital Literacy course

 ■ 2-page lesson reviews 

 ■ Final Challenge questions at the 
end of the book 

 ■ Answer Key with explanations 

Teacher’s Guide includes: 
 ■ Learning Goals based on ISTE and/or 

Northstar Digital Literacy standards 

 ■ Key vocabulary used in each lesson 

 ■ Teaching strategies that can be 
used with a whole class, small 
groups, or 1:1 instruction 

 ■ Step Up and Step Down activities to 
accommodate students at any level

Digital Literacy Companion Workbook
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Video Conference

LEARNING GOAL 
In this lesson, you will learn the 
uses and features of several 
types of video conference.

VOCABULARY 
video conference – online 

meeting where participants 
communicate using video and 
audio technology in real time

bandwidth – amount of data that 
can be transferred over an 
internet connection in a given 
amount of time

host – person who organizes and 
manages a video conference

attendee – someone who 
observes or participates in a 
video conference

screen sharing – function 
allowing others to view your 
computer screen in real time 

34
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Skill Review 
A video conference allows people in different locations to meet as if they were face-
to-face. Participants use cameras and microphones to see and hear one another on 
their computer or smartphone screens. The better the internet connection—or the 
more bandwidth available—the better the video and audio quality will be. 
There are a few different kinds of video conferences available. The type of video 
conference you choose to use will depend on what exactly you need it for. Different 
video types will often require different internet services to run them. Below are some 
of the most common types of video conference, what they’re used for, the things you 
can do with them, and the apps or services where you can find them. 

Video Type Use Features Web Service

Video call Talking with 
someone over 
the phone 
while also 
using live 
video

Callers talk while 
seeing one another 
on video from 
smartphone 
cameras.

FaceTime, 
WhatsApp

Web conference Organizing 
and attending 
meetings and 
presentations 

Participants can 
see and hear one 
another through 
computer cameras 
and microphones. 
They can also 
communicate 
using chats and 
screen sharing. 

Skype, Zoom, 
WebEx

Webinar Teaching large 
groups 

The host presents 
information via 
video, screen 
sharing, and 
document sharing. 
Attendees can 
take surveys and 
submit questions 
in real time, much 
as they would 
in a classroom 
environment. 

Livestorm, 
GoToWebinar
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Digital Literacy Companion Teacher’s Guide
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LESSON

Video Conference
LEARNING GOAL
In this lesson, you will learn the uses and features of several 
types of video conference. 

STANDARD
• ISTE Standard 7b: Students use collaborative 

technologies to work with others, including peers, 
experts, or community members, to examine issues and 
problems from multiple viewpoints.

PREREQUISITE SKILLS
Students should be familiar with basic forms of online group 
communication. 
• Lesson 28: Email
• Lesson 29: Text Message
• Lesson 33: Chat Rooms

VOCABULARY
Review familiar vocabulary terms and pre-teach any new 
terms. Ask students to use the terms in a sentence to 
demonstrate understanding.

SKILL REVIEW
Have a student read the first paragraph aloud. Ask if anyone 
has used their smartphone or computer to video conference 
and what the experience was like. Ask about the quality of the 
connection, and then transition to the concept of bandwidth. 
Clarify that the effects of bandwidth can be observed when 
streaming any digital content, such as music or videos. 
When you have enough bandwidth, your content will stream 
smoothly and will be clear in how it sounds or looks. When 
you don’t have enough bandwidth, your content may stop 
and start on its own (lag) or not sound or look quite right.  
Have another student read the second paragraph. Ask those 
students who have video conferenced before which app or 
service they used. Explain that the different types of video 
conferences and their different internet services might be 
better suited to different kinds of activity, whether it’s casual 
conversations with friends, business meetings, or online 
classes. 

PRACTICE
Have a student read the scenario. Give students time to 
answer the question individually. Then review as a class. 
[Answer: C; there is not enough bandwidth. Both the audio 
and video quality are degraded. If it was either the audio 
quality or the video quality, then there might be cause to 
suspect that only one of them was malfunctioning.] The fact 
that Madhu is using a computer that worked fine before but 
in a different location indicates that the bandwidth of the 
different internet connection might not be sufficient. Point 
out that option D doesn’t make sense, since more people on 

the web conference would most likely to reduce the quality of 
the connection.

APPLY
Have a student read the scenario. Give students time to 
answer the question individually. Then review as a class, 
asking students to volunteer their answers and explanations. 
[Answer C; the video conference is a webinar, as evidenced 
by several characteristics. Attendees are being taught new 
information by a single individual who is a specialist in the 
field (corporate psychologist). Viewers ask questions by typing 
and submitting them in the chat feature. Anya also distributes 
a questionnaire to test what they’ve learned, much as a 
teacher would. In contrast, video and phone calls would 
be limited to very few individuals, and web conferences 
may be larger but would include more interaction between 
participants.] 

DISCUSS
Have students work in groups of four. Give groups ample 
time to discuss the topic. If students need more prompting, 
ask them to choose one of the two sides of the issue and to 
explain their reasoning. 
Reasons that video conferencing technology is beneficial 
include: it saves people the time of going to and from 
meetings or of traveling great distances to meet; it permits 
greater integration of digital tools and technology into 
discussions (sharing documents, PowerPoints, resources, 
etc.); digital meetings can save resources like paper or 
gasoline; and it can make interactions more personal. 
Reasons that something may be lost in interactions over video 
include: it’s more abstract and less personal than talking 
in person; technical issues could make calls or meetings 
inefficient, unproductive, or frustrating; some people may feel 
uncomfortable looking at and being looked at on a screen; 
and conferences can just be done over the phone.

PROJECT
Read the prompt aloud. Make sure students understand that 
this is a group assignment that they must coordinate and 
complete outside of class. Emphasize that students must 
form groups different than those they formed for the Discuss 
section but that the prompt will be the same. 
Before they leave class, make sure each group has exchanged 
emails, designated someone to organize the video 
conference, and set a day and time to meet. Encourage 
them to email you if they have trouble setting up and using a 
video conferencing service. Make sure students understand 
that they must turn in a written assignment after their video 
conference. The purpose of this project is to make sure 
students have practice using a video conferencing service and 
to give them an opportunity to think critically about its effects 
on individuals and society.

Earn rewards for top providers, instructors, and learners.
Visit www.proliteracy.org to join the Challenge or to learn more.



Learning Upgrade enables adult learners to study anywhere using smartphones 
or computers. This engaging digital solution offers 22 courses with 1000+ 
lessons that include songs, videos, and games.

Courses are customizable and self-paced to help learners gain the skills and 
confidence needed to reach their educational or employment goals.

English Upgrade
Courses move students from beginning reading and grammar to 
advanced comprehension and writing through a sequence of 360 
engaging lessons. Students start at their own level and rapidly become 
proficient readers who are comfortable using academic language.

Math, Pre-Algebra, and Algebra Upgrade
Courses help students overcome math struggles and prepare for 
success in math classes and on tests. Students gain the confidence to 
solve a variety of problems on their own.

Reading and Comprehension Upgrade
The Reading Upgrade course provides rapid intervention for students 
struggling to read proficiently. The Comprehension Upgrade course 
helps students master complex passages including literature, social 
studies, and science texts. Students learn key concepts like main idea 
and point of view through videos, examples, and practice questions.

GED® Math and HiSET® Math
Courses prepare learners for success with engaging lessons that 
teach key math topics and valuable problem solving activities. 
Instruction goes far beyond simple practice tests to actually teach 
learners the math skills they need and give learners confidence to 
pass the test. Learners move through 60 sequenced lessons that 
build their math skills, and then they master a final challenge to 
prepare them for test success.

Learning Management System 
Teachers have a real-time view of each learner’s study time and 
progress on lessons and standards. Reports indicate when learners 
are on a path to mastery or when they are ready to advance. 

An engaging digital solution to upskill learners 
in English, math, and digital literacy skills. 

COMING 
SOON! 

GED Reading and TOEFL/IETLS



FREE TO START, AFFORDABLE TO GROW
Get started with a free pilot, then expand to a classroom, program, district, or state.  
All pilots and licenses include full access to all Learning Upgrade courses. 

Request a free pilot today at newreaderspress.com.

For more information, contact New Readers Press at  
nrp@proliteracy.org or call 800.448.8878.

A grand prize winner in the Barbara Bush Foundation Adult Literacy XPRIZE! 
The Learning Upgrade app produced the greatest gains between pre- and 
post-test on a standardized, validated reading assessment.
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