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COABE’s mission is to inspire educators so adults succeed and communities thrive. We exist to provide leadership, 
communication, professional development, and advocacy for adult education and literacy practitioners to advance quality 
services for all adult learners. One way that we engage in these activities is by spotlighting excellence in the field. The 
Coalition on Adult Basic Education (COABE) represents the field of 55,000 adult educators and provides a variety of 
services, including professional development through annual, state-of-the-art national conferences, more than 50 webinars 
annually, and publication of the COABE Journal. COABE also launched an award-winning national public awareness 
campaign and an advocacy campaign that has mobilized the field to more than 100,000 connections with legislators since 
inception in April 2017. COABE also highlights excellence in the field of adult education by providing competitive, national-
level awards valued at $10,000 each, special recognition awards valued at $2,000 each, incentive grants to encourage and 
promote best practices in the field, and scholarship opportunities, all through special funding provided by The Dollar 
General Literacy Foundation. It is with great pleasure that COABE announces Susan Friedrich as the winner of this year’s 
Outstanding Administrator of the Year Award. 
 

Susan Friedrich is the Director of Adult Education for Charleston County School District (CCSD). During her thirteen years as 
director, Susan has been instrumental in increasing direct adult education program services for non-profits, community-
based organizations, faith-based groups, local, state, and federal agencies, institutions of higher education, and business 
and industries. Susan has served on the Trident Workforce Development Board, Youth Advisory Council, Performance 
Review, and One-Stop Committees for the past sixteen years. She is also a member of the South Coast Sector Strategic 
Planning Team and Trident United Way’s Collective Impact Coalition. She has also served on the State Department of 
Education, Charleston County School District, and Community Taskforce. Susan has worked for Charleston County School 
District for thirty-five years, and prior to her role as director, she held community school director and adult education 
literacy workforce associate positions. During her time with Charleston County School District, programs that Susan directly 
worked with have received national, state, and local recognition. 
 
During Susan’s thirty-five years with Charleston County School District, she has directly worked with, developed, and 
implemented education and workforce development training programs in over sixty agencies and businesses. Susan states, 
“My vision for the future of adult education locally, regionally, and statewide is to develop, strengthen, and align our 
educational programs and services outlined in the Unified State Plan, Regional Plan, and Local Plan for sector strategy 
implementation and career pathway initiatives. Our role is to serve our community with high-quality adult education 
programs for access to employment training programs and/or transition to postsecondary education leading to self-
sufficiency.” Congratulations to Susan Friedrich for her outstanding work in the field of adult education. 
 

To learn more about COABE’s prestigious award program, go to www.coabe.org or contact awards@coabe.org.  


